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DVW�PRQWK��,�ZDV�IRUWXQDWH�
HQRXJK�WR�DWWHQG�D�WUDLQLQJ�
FODVV�LQ�5DOHLJK��1RUWK�&DUR�

OLQD��VSRQVRUHG�E\�P\�FRPSDQ\�
�6TXDUH �'���7KH�WUDLQLQJ�FRQVLVWHG�RI�
WZR�SDUWV��WZR�GD\V�RI�́ 6WUXFWXUHG�:ULW�
LQJµ�IROORZHG�E\�WZR�PRUH�LQWHQVH�GD\V�
RI�)UDPH0DNHU�����ZLWK�:HE:RUNV�
3XEOLVKHU��7KLV�DUWLFOH�LV�WKH�ILUVW�LQ�D�
WZR�SDUW�VHULHV��DQG�FRYHUV�WLSV��WULFNV��
DQG�WKRXJKW�SURYRNLQJ�LGHDV�JDLQHG�
IURP�WKH�ILUVW�WZR�GD\V�RI�WUDLQLQJ�

7KH�´6WUXFWXUHG�:ULWLQJµ�WUDLQLQJ�
ZDV�FRQGXFWHG�E\�-HULO\QQH�6DQGHU��ZKR�
RZQV�D�VPDOO�WHFKQLFDO�FRPPXQLFDWLRQV�
FRQVXOWLQJ�FRPSDQ\��6LPSO\�:ULWWHQ��

,QF��6KH�LV�EDVHG�LQ�,QGLDQDSROLV��,QGL�
DQD��DQG�VSHFLDOL]HV�LQ�VLQJOH�VRXUFLQJ�
XVLQJ�WKH�VWUXFWXUHG�ZULWLQJ�WHFKQLTXH��

)LUVW��D�IHZ�GHILQLWLRQV��6LQJOH�VRXUFLQJ�
LV�DQ�XQDWWDLQDEOH�LGHDO��DQG�WKH�SURFHVV�
WDNHV�VR�PXFK�WZHDNLQJ�WKDW�LW·V�UHDOO\�D�
PLVQRPHU��:HOO��WKDW�KDV�EHHQ�WKH�H[SH�
ULHQFH�RI�PRVW³LI�QRW�DOO³RI�XV�LQ�WKH�
SDVW��+RZHYHU��WKH�FRPELQDWLRQ�RI�D�
SRZHUIXO�FRQYHUVLRQ�WRRO��DGHTXDWH�
SODQQLQJ��DQG�H[SHUW�FRQWHQW�RUJDQL]D�
WLRQ�FDQ�SURGXFH�D�VWUHDPOLQHG�SURFHVV�
ZKHUHE\�ZH�FDQ�FUHDWH�D�GRFXPHQW�RQO\�
RQFH�LQ�RUGHU�WR�SURGXFH�PXOWLSOH�RXWSXW
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9LUJLQLD�3U\RU��F�R�6TXDUH�'�&RP�
SDQ\�������$LUSDUN�&HQWHU�'ULYH��
1DVKYLOOH��71��������(�PDLO��
SU\RUY#VTXDUHG�FRP��3OHDVH�QRWH��
7KH�GHDGOLQH�IRU�WKH�QH[W�LVVXH�KDV�
PRYHG�WR�1RYHPEHU�����

&2/23+21³7KLV�GRFXPHQW�ZDV�
GHVLJQHG�E\�9LUJLQLD�3U\RU�DQG�FUH�
DWHG�XVLQJ�0LFURVRIW�:RUG ����
$GREH�3KRWRVKRS������$GREH�
$FUREDW�������DQG�$GREH�
)UDPH0DNHU���6*0/�����RQ�D�
3&��)RQWV�XVHG�LQFOXGH�*DUDPRQG�
IRU�ERG\�FRS\��%RRN�$QWLTXD�IRU�
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The mission of the Society for Techni-
cal Communication is to improve the 
quality and effectiveness of  technical 
communication for audiences world-
wide.
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“It’s Not Just Writing Anymore:”
Structured Writing as a Single-Sourcing Technique

BY VIRGINIA PRYOR, NEWSLETTER EDITOR
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Submit Your Work to the 2000–2001 Technical 
Publications Competition

BY JENNIFER LAMBE, PUBLICATIONS COMPETITION MANAGER

RU�WKH�ILIWK�FRQVHFXWLYH�\HDU��WKH�
0LGGOH�7HQQHVVHH�&KDSWHU�
�07&��LV�KRVWLQJ�WKH�7HFKQLFDO�

3XEOLFDWLRQV�&RPSHWLWLRQ��7KLV�DUWLFOH�
DGGUHVVHV�FRPPRQ�TXHVWLRQV�DERXW�WKH�
FRPSHWLWLRQ��,I�\RX�QHHG�PRUH�LQIRUPD�
WLRQ��JR�WR�WKH�&DOO�IRU�(QWULHV�OLQN�RQ�WKH�
ORFDO�FKDSWHU�ZHEVLWH��ZZZ�VWF�RUJ�
UHJLRQ��PWF�ZZZ���2U��FRQWDFW�RQH�RI�WKH�
3XEOLFDWLRQV�&RPSHWLWLRQ�0DQDJHUV�
�VHH�WKH�&KDSWHU�2IILFHUV�OLVW�RQ�SDJH ���

What is the Technical 
Publications Competition?

7KH�WHFKQLFDO�SXEOLFDWLRQ�HQWULHV�
DUH�UDWHG�RQ�IRXU�IDFWRUV³ZULWLQJ��HGLW�
LQJ��GHVLJQ�DQG�JUDSKLFV��DQG�RYHUDOO�
LQWHJUDWLRQ��-XGJLQJ�LV�FRQGXFWHG�LQ�WKH�
FRQWH[W�RI�WKH�SXUSRVH��FRQWHQW��DQG�
RUJDQL]DWLRQ�RI�WKH�GRFXPHQW��7KH�FDW�
HJRULHV�LQ�WKH�7HFKQLFDO�3XEOLFDWLRQV�
&RPSHWLWLRQ�DUH�

� 3URPRWLRQDO�0DWHULDOV
� ,QIRUPDWLRQDO�0DWHULDOV
� 4XLFN�5HIHUHQFH�*XLGHV
� 6RIWZDUH�*XLGHV
� +DUGZDUH�6RIWZDUH�&RPELQDWLRQ�

*XLGHV
� &RPSXWHU�+DUGZDUH�*XLGHV
� 1RQFRPSXWHU�(TXLSPHQW�*XLGHV
� 2UJDQL]DWLRQDO�0DQXDOV
� 7UDLQLQJ�0DWHULDOV
� $QQXDO�5HSRUWV
� 0DJD]LQHV
� 1HZVOHWWHUV
� 7HFKQLFDO�5HSRUWV
� 7UDGH�1HZV�$UWLFOHV
� 6FKRODUO\�3URIHVVLRQDO�$UWLFOHV
� 6FKRODUO\�3URIHVVLRQDO�-RXUQDOV
� %RRNV

7KLV�\HDU��07&�LV�H[FKDQJLQJ�FRP�

) SHWLWLRQ�HQWULHV�ZLWK�WKH�$XVWLQ��7H[DV�
&KDSWHU��,Q�RWKHU�ZRUGV��ZH�ZLOO�MXGJH�
WKHLU�HQWULHV��DQG�WKH\�ZLOO�MXGJH�RXUV��

What are the benefits?

7KH�FRPSHWLWLRQ�LV�DQ�H[FHOOHQW�
RSSRUWXQLW\�WR�UHFHLYH�UHFRJQLWLRQ�IRU�
\RXU�ZRUN��<RX�ZLOO�DOVR�UHFHLYH�ZULWWHQ�
IHHGEDFN�IURP�MXGJHV��UHJDUGOHVV�RI�
ZKHWKHU�RU�QRW�\RX�ZLQ�DQ�DZDUG��,Q�
DGGLWLRQ��WKH�HQWU\�IHHV�LQFUHDVH�RXU�
FKDSWHU�UHYHQXHV��
HQDEOLQJ�07&�WR�VSRQVRU�
PRUH�DFWLYLWLHV��VXFK�DV�
WKH�UHFHQW�:HE:25.6�
VHPLQDU��$OVR��WKH�LQWHUHVW�
DQG�SXEOLFLW\�JHQHUDWHG�
E\�WKH�FRPSHWLWLRQ�UDLVH�
YLVLELOLW\�IRU�WKH�SURIHV�
VLRQ��%XW�SHUKDSV�WKH�EHVW�
UHDVRQ�IRU�HQWHULQJ³DV�
ZHOO�DV�YROXQWHHULQJ�WR�MXGJH³LV�WKDW�
WKH�FRPSHWLWLRQ�SURYLGHV�D�IRUXP�IRU�
VKDULQJ�LGHDV�DQG�DSSURDFKHV�WR�QHZ�
WHFKQRORJLHV�

Who is eligible?

$Q\RQH�LV�HOLJLEOH�WR�VXEPLW�HQWULHV���
<RX�GR�QRW�KDYH�WR�EH�D�PHPEHU�RI�
67&��<RX�PD\�HQWHU�ZRUN�DV�DQ�LQGLYLG�
XDO��RU�RQ�EHKDOI�RI�D�FROOHDJXH�RU�VXE�
RUGLQDWH��+RZHYHU��DOO�HQWULHV�PXVW�EH�
UHFHLYHG�E\�2FWREHU����������

What are the requirements?

<RX�PD\�HQWHU�PRUH�WKDQ�RQH�SXE�
OLFDWLRQ��EXW�DOO�HQWULHV�PXVW�PHHW�WKH�
IROORZLQJ�UHTXLUHPHQWV�

� (QWULHV�PXVW�FRQWDLQ�VXIILFLHQW�WHFK�
QLFDO��VFLHQWLILF��PHGLFDO��RU�VLPLODU�

FRQWHQW�WR�TXDOLI\�DV�WHFKQLFDO�FRP�
PXQLFDWLRQ�

� (QWULHV�FDQ�EH�PXOWLOLQJXDO��EXW�RQH�
RI�WKH�ODQJXDJHV�PXVW�EH�(QJOLVK��$OO�
HQWULHV�ZLOO�EH�MXGJHG�LQ�(QJOLVK�

� (QWULHV�PXVW�KDYH�EHHQ�SURGXFHG�RU�
VXEVWDQWLDOO\�UHYLVHG�VLQFH�6HSWHPEHU�
��������

� (QWULHV�PXVW�QRW�KDYH�EHHQ�HQWHUHG�
LQ�DQ\�SUHYLRXV�67&�FRPSHWLWLRQ�

� (QWULHV�PXVW�KDYH�RULJLQDOO\�EHHQ�SUH�
SDUHG�IRU�DQG�DFFHSWHG�IRU�SXEOLFDWLRQ�
E\�D�FOLHQW��HPSOR\HU��RU�SXEOLVKHU��

NOTE: 6WXGHQW�HQWULHV�DUH�
H[HPSW�IURP�WKLV�UXOH�

Any cautions?

(QWULHV�PXVW�EH�VXLWDEOH�
IRU�SXEOLF�GLVSOD\�DQG�
SHUXVDO��7KH�VXEPLWWHU��QRW�
67&��LV�UHVSRQVLEOH�IRU�

HQVXULQJ�WKDW�WKH�HQWU\�FRQWDLQV�QR�FODV�
VLILHG�RU�SURSULHWDU\�LQIRUPDWLRQ��DQG�
WKDW�WKH�KROGHU�RI�DOO�FRS\ULJKWV�KDV�
JUDQWHG�SHUPLVVLRQ�IRU�WKH�HQWU\·V�VXE�
PLVVLRQ��1HLWKHU�67&�QRU�DQ\RQH�DVVR�
FLDWHG�ZLWK�WKH�FRPSHWLWLRQ�FDQ�EH�KHOG�
UHVSRQVLEOH�IRU�ORVV�RI�RU�GDPDJH�WR�DQ�
HQWU\�

What are the awards?

$Q\�HQWU\�WKDW�PHHWV�WKH�VWDQGDUG�
IRU�DQ�DZDUG�OHYHO�ZLOO�UHFHLYH�WKDW�
DZDUG���(QWULHV�GR�QRW�FRPSHWH�ZLWK�
HDFK�RWKHU��5DWKHU��WKH\�DUH�MXGJHG�E\�
KRZ�ZHOO�WKH\�PHHW�SXEOLVKHG�HYDOXD�
WLRQ�JXLGHOLQHV��7KUHH�OHYHOV�RI�UHFRJQL�
WLRQ�PD\�EH�DZDUGHG�LQ�HDFK�FDWHJRU\��
7KHVH�DZDUGV��LQ�GHVFHQGLQJ�RUGHU��DUH�

“THE COMPETITION PRO-
VIDES A FORUM FOR SHAR-
ING IDEAS, LEARNING NEW 
APPROACHES, AND VIEW-
ING WORK PRODUCED IN 

OTHER REGIONS.”

CONTINUED ON PAGE 6
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IRUPV��DW�WKH�VQDS�RI�RXU�ILQJHUV��6WUXF�
WXUHG�ZULWLQJ�LV�D�PHWKRG�RI�SODQQLQJ�DQG�
RUJDQL]DWLRQ�ZH�FDQ�XVH�LQ�FRPELQDWLRQ�
ZLWK�RXU�WRROV�WR�PDNH�VLQJOH�VRXUFLQJ�D�
UHDOLW\�

Challenges

6LQJOH�VRXUFLQJ�SUHVHQWV�XV�ZLWK�
VHYHUDO�FKDOOHQJHV��HVSHFLDOO\�LQ�RXU�
LQFUHDVLQJO\�PXOWLQDWLRQDO��KL�WHFK�
ZRUOG�RI�WHFKQLFDO�FRPPXQLFDWLRQV��
7KH�PRVW�FRPPRQ�FKDOOHQJHV�WR�VLQJOH�
VRXUFLQJ�DUH�

�� 9DULDELOLW\��7KDW�LV��ZH�DUH�RIWHQ�
WDVNHG�ZLWK�FUHDWLQJ�GRFXPHQWV�WR�
PHHW�WKH�QHHGV�RI�PXOWLSOH�DXGL�
HQFHV��7KLV�FDQ�UHVXOW�LQ�D�YDULHW\�RI�
QHHGHG�LQIRUPDWLRQ��RXWSXW�PHGLD��
ODQJXDJHV��SURGXFW�W\SHV��DQG�GRFX�
PHQW�VWUXFWXUH�

�� 1RQ�OLQHDU��&UHDWLQJ�D�WUXH�VLQJOH�
VRXUFHG�GRFXPHQW�GRHV�QRW�PHDQ�
FRQYHUWLQJ�D�SDSHU�GRFXPHQW�WR�
3')�IRUPDW��DQG�VWLFNLQJ�LW�RQ�WKH�
:HE�RU�\RXU�FRPSDQ\·V�,QWUDQHW��,W�
PHDQV�RUJDQL]LQJ�WKH�GRFXPHQW�
EDVHG�RQ�W\SHV�RI�LQIRUPDWLRQ��DQG�
GHILQLQJ�HDFK�W\SH��7KLV�ZD\��ZKHQ�D�
GRFXPHQW�IRUPDWWHG�IRU�SULQW�LV�FRQ�
YHUWHG�WR��VD\��+70/�RU�+HOS��\RXU�
RUJDQL]DWLRQ³QRW�WKH�OLQHDU�RUGHU�RI��
LWHPV�LQ�\RXU�SULQW�SLHFH³GHWHU�
PLQHV�WKH�IRUPDW�

Important Elements

7KH�PRVW�FUXFLDO�HOHPHQWV�LQ�VLQ�
JOH�VRXUFLQJ�DUH�VWUXFWXUH��SODQQLQJ��
DQG�DXGLHQFH�DQDO\VLV��

6WUXFWXUH�GHILQHV�LQIRUPDWLRQ�LQ�D�
GRFXPHQW��6LQJOH�VRXUFLQJ�XVHV�WKDW�
LQIRUPDWLRQ�WR�HDVLO\�IRUPDW�PXOWLSOH�
RXWSXWV�RI�WKDW�GRFXPHQWDWLRQ��6WUXF�

WXUH�LV�QRW�VLPSO\�GHILQLQJ�DQG�DSSO\LQJ�
WDJV�RU�VW\OHV�WR�WKH�FRQWHQW�RI�D�GRFX�
PHQW��WKDW�LV�VLPSO\�IRUPDWWLQJ���,W�LV�
FUHDWLQJ�DV�PDQ\�WDJV�DV�WKHUH�DUH�W\SHV�
RI�LQIRUPDWLRQ��DQG�LGHQWLI\LQJ�WKH�W\SH�
RI�LQIRUPDWLRQ�IRU�HDFK�KHDGLQJ��ERG\�
SDUDJUDSK��DQG�VR�RQ��)RU�H[DPSOH��
LQWURGXFWRU\�RYHUYLHZ�PDWHULDO�PLJKW�
KDYH�D�WDJ�IRU�LWV�KHDGLQJ��´+RZ�WRµ�
VWHSV�ZLOO�KDYH�KHDGLQJV�DOVR��IRU�H[DP�
SOH��´6DYLQJ�D�'RFXPHQW�LQ�WKH�$%&�
6\VWHPµ���$OWKRXJK�WKH\�PLJKW�EH�LQ��
WKH�VDPH�IRQW�DQG�KDYH�WKH�H[DFW�VDPH�
OHDGLQJ��LQGHQWV��DQG�WDEV��WKH�WZR�W\SHV�
RI�KHDGLQJV��ZRXOG��KDYH�GLIIHUHQW�WDJV�

7KXV��VWUXFWXUHG�ZULWLQJ�LV�ERWK�D�WDJ��
DQG�FRQWHQW�EDVHG�V\VWHP��DQG�LV�SULPD�
ULO\�DQ�RUJDQL]DWLRQDO�WRRO�

,Q�WKH�LGHDO�ZRUOG��LW�LV�EHVW�WR�SODQ�
\RXU�VWUXFWXUH�E\�DFFRXQWLQJ�IRU�����RI�
SRVVLEOH�W\SHV�RI�LQIRUPDWLRQ�LQ�D�GRF�
XPHQW��DQG�LQ�ZKDW�RUGHU�WKH\�VKRXOG�
IDOO��,Q�WKLV�FRQWH[W��RUGHU�VLJQLILHV�ZKDW�
VKRXOG�DSSHDU�ILUVW�LQ��VD\��D�72&��HYHQ�
LI�WKH�XVHU�LV�DOORZHG�WR�EURZVH�WKURXJK�
WKH�FRQWHQWV�LQ�DQ\�RUGHU�KH�RU�VKH�
FKRRVHV��VXFK�DV�LV�WKH�FDVH�ZLWK�+70/�
RU�D�+HOS�V\VWHP���

3ODQQLQJ�LQFOXGHV�GHVLJQLQJ�WHPSODWHV�
�VWUXFWXUH�DQG�IRUPDWWLQJ����DV�ZHOO�DV�
LQIRUPDWLRQ��)RU�DOO�W\SHV�RI�GRFX�
PHQWV��HLWKHU�IRU�D�SDUWLFXODU�FOLHQW�RU�
IRU�\RXU�FRPSDQ\��WU\�WR�DFFRXQW�IRU�DV�
PDQ\�W\SHV�RI�LQIRUPDWLRQ�DV�SRVVLEOH�
WKDW�\RX�PLJKW�HQFRXQWHU��

)LQDOO\��DXGLHQFH�DQDO\VLV�LV�FULWL�
FDO��'HSHQGLQJ�RQ�\RXU�WRRO��\RX�PLJKW�
EH�DEOH�WR�VWUXFWXUH�GRFXPHQWV�LQ�VXFK�
D�ZD\�WKDW�HDFK�W\SH�RI�LQIRUPDWLRQ�KDV�
D�SDUWLFXODU�DXGLHQFH��DQG�RQH�VRXUFH�
GRFXPHQW�FRXOG�EHFRPH�IRXU�GLIIHUHQW�
RQHV��HDFK�FXVWRP�WDLORUHG�WR�WKH�
LQWHQGHG�DXGLHQFH��7R�GR�WKLV��GLYLGH�
\RXU�DXGLHQFH�LQWR�WKH�WRS�WKUHH�RU�IRXU�
SULPDU\�FDWHJRULHV��IRU�H[DPSOH��PDQ�
DJHU��H[HFXWLYH��HOHFWULFLDQ��VDOHV�UHSUH�
VHQWDWLYH���

&RQGXFW�\RXU�DQDO\VLV�XVLQJ�TXHV�
WLRQQDLUHV��LQWHUYLHZLQJ�VHYHUDO�UHSUH�
VHQWDWLYHV��LI�SRVVLEOH��IURP�HDFK�
FDWHJRU\��$VN�RSHQ�HQGHG��IHHOLQJ�TXHV�
WLRQV��/LVWHQ�PRUH�WKDQ�\RX�VSHDN��7U\�
WR�FRQGXFW�LQWHUYLHZV�LQ�SHUVRQ��DQG�GR�
QRW�DVN�WKH�HQG�XVHUV�WR�ZULWH��,QVWHDG��
WDNH�QRWHV�IURP�ZKDW�WKH\�WHOO�\RX��0RVW�
LPSRUWDQWO\��IRU�HDFK�FDWHJRU\��DVVLJQ�D�
UHDO�SHUVRQ·V�QDPH�WR�WKDW�FDWHJRU\�LI�
\RX�NQRZ�VRPHRQH�ZKR�ILWV�LW��7KLQN�RI�
KLV�RU�KHU�QHHGV�DV�\RX�ZULWH�IRU�WKDW�
DXGLHQFH��,I�\RX�GRQ·W�NQRZ�VRPHRQH�
ZKR�ILWV�LQWR�WKDW�JURXS��EH�FUHDWLYH��DQG�
FRQVWUXFW�RQH��*LYH�WKDW�ILFWLRQDO�SHU�
VRQ�D�QDPH��FKDUDFWHULVWLFV��D�EDFN�
JURXQG��KREELHV��D�IDPLO\��DQG�VR�RQ�

2EYLRXVO\��WDNLQJ�RQ�WKH�WDVN�RI�
DQDO\]LQJ�WKH�RUJDQL]DWLRQ��DXGLHQFH��
DQG�VWUXFWXUH�RI�\RXU�GRFXPHQWDWLRQ�LV�
D�ELJ�LQYHVWPHQW�LQ�GROODUV�DQG�WLPH��
+RZHYHU��WR�WUXO\�VLQJOH�VRXUFH��WKHVH�
DUH�QHFHVVDU\�VWHSV���?

“It’s Not Just Writing Anymore”
CONTINUED FROM PAGE 2

7KH���&·V�RI�*RRG�'RFXPHQWDWLRQ�
� &OHDU
� &RQFLVH
� &RUUHFW
� &RPSOHWH
� &RQVLVWHQW

7KH�'RFXPHQWDWLRQ�7ULDQJOH��WKH
��&RPSRQHQWV�RI�(YHU\�'RFXPHQW

&RQWHQW)R
UP
DW

6WUXFWXUH
4 OCTOBER 2000  Com·mu·ni·qué



Communiqué
KHQ�,�ZDV�D�NLG�JURZLQJ�XS�LQ�
D�VPDOO�WRZQ�LQ�6RXWK�&DUR�
OLQD��RQH�RI�P\�ZRUVW�IHDUV�

ZDV�KHDULQJ�P\�GDG�DQQRXQFH�IURP�WKH�
SXOSLW�RQ�D�6XQGD\�PRUQLQJ�WKDW�WKH�IRO�
ORZLQJ�6DWXUGD\�ZRXOG�EH�´GRRU�NQRFN�
LQJ�GD\�µ�,W�ZDV�D�GD\�WKDW����RI�WKH�
FKXUFK·V����RU�VR�PHPEHUV�ZRXOG�WDNH�
WR�WKH�VWUHHWV�ZLWK�SDPSKOHWV�ZULWWHQ�WR�
OLWHUDOO\�VFDUH�WKH�KHOO�RXW�RI�SHRSOH�VR�
WKDW�WKH\·G�EH�DW�FKXUFK�WKH�IROORZLQJ�
GD\��DQG�SRVVLEO\�HYHQ�EHFRPH�PHP�
EHUV�

5HJDUGOHVV�RI�WKHLU�ZRUWKLQHVV��
PHPEHUVKLS�GULYHV�DUH�UDUHO\�IXQ��
ZKHWKHU�\RX·UH�ZRUNLQJ�RQH��RU�RQ�WKH�
UHFHLYLQJ�HQG�RI�RQH��:KHQ�1DWLRQDO�
3XEOLF�5DGLR�KLWV�WKH�DLUZDYHV�DVNLQJ�LWV�
OLVWHQHUV�WR�EHFRPH�PHPEHUV��,�
PHWKRGLFDOO\�VZLWFK�WR�0768·V�MD]]�VWD�
WLRQ�IRU�WKH�HQWLUH�ZHHN���,�DP�D�:3/1�
PHPEHU��,�MXVW�GRQ·W�OLNH�KHDULQJ�
5HEHFFD�%DLQ�DVN�IRU�PRQH\�ILYH�GD\V�LQ�
D�URZ��

1RZ�WKDW�,�KDYH�SDLQWHG�VXFK�D�
ORYHO\�SLFWXUH�RI�KRZ�IXQ�PHPEHUVKLS�
GULYHV�FDQ�EH��OHW�PH�LQWURGXFH�D�IHZ�
WKRXJKWV��$V�D�PHPEHU�RI�67&��\RX�DQG�
,�KDYH�YDOXDEOH�UHVRXUFHV�DW�RXU�ILQJHU�

WLSV��,W�VWDUWV�DW�&RPPXQLTXp�DQG�RXU�
DZDUG�ZLQQLQJ�0LGGOH�7HQQHVVHH�FKDS�
WHU�ZHEVLWH��5HVRXUFHV�FRQVWDQWO\�IORZ�
IURP�67&�+HDGTXDUWHUV�LQ�WKH�PDQ\�
SULQWHG�DQG�RQOLQH�PDWHULDOV��3HUKDSV�
WKH�PRVW�YDOXDEOH�UHZDUGV�67&�PHP�
EHUVKLS�RIIHUV�DUH�WKH�SURIHVVLRQDO�DQG�
VRFLDO�FRQQHFWLRQV�ZH�PDNH�ZLWK�SHRSOH�
ZKR�KDYH�VLPLODU�MREV��DQG�ZKR�VKDUH�
FRPPRQ�KREELHV�DQG�LQWHUHVWV�

,Q�D�IHZ�PRQWKV��RXU�FKDSWHU�ZLOO�
KDYH�LWV�RZQ�GRRU�NQRFNLQJ�GD\��:H�
ZRQ·W�DFWXDOO\�JR�IURP�GRRU�WR�GRRU�
ZLWK�DQ�HWHUQDO�PHVVDJH��EXW�ZH�ZLOO�
KDYH�D�FDPSDLJQ�WR�LQFUHDVH�RXU�QXP�
EHUV��,W�ZRQ·W�EH�IRU�PRQHWDU\�UHDVRQV�
RU�IRU�SUHVWLJH��7KH�PDLQ�UHDVRQ�ZLOO�EH�
WR�H[SDQG�RXU�ZHE�RI�FRQWDFWV��7KH�
PRUH�SHRSOH�ZH�NQRZ�LQ�RXU�ILHOG��WKH�
EHWWHU�RXU�FKDQFHV�DUH�WR�OHDUQ��VKDUH��
DQG�SRVVLEO\�PDNH�UHODWLRQVKLSV�WKDW�ZLOO�
KHOS�XV�LQ�MRE�RU�HPSOR\HH�VHDUFKHV�

3OHDVH�JHW�LQYROYHG��HLWKHU�E\�SUR�
YLGLQJ�LGHDV��RU�DV�DQ�HUUDQG�UXQQHU�RU�
HYHQW�ZRUNHU��0\�OLQHV�DUH�DOZD\V�RSHQ��
VR�H�PDLO�RU�FDOO�PH�

7LP��?

:
President’s Message

BY TIM HUNTER, CHAPTER PRESIDENT

From the Director-Sponsor
BY ROB HOUSER, REGION 3 DIRECTOR-SPONSOR

'R�\RX�KDYH�VRPHRQH�LQ�\RXU�
FKDSWHU�ZKR�KDV�EHHQ�D�VWURQJ�FRQWULE�
XWRU�WR�FKDSWHU�OHDGHUVKLS��HLWKHU�
WKURXJK�DQ�HOHFWHG�RU�YROXQWHHU�SRVL�
WLRQ"�+DYH�\RX�RIILFLDOO\�UHFRJQL]HG�WKLV�
SHUVRQ"�,I�QRW��WKH�'LVWLQJXLVKHG�&KDS�
WHU�6HUYLFH�$ZDUG��'&6$��PD\�EH�D�
JRRG�ZD\�WR�GR�LW��

What is DCSA?

7KH�'&6$�LV�D�6RFLHW\�OHYHO�DZDUG�WKDW�
UHFRJQL]HV�D�PHPEHU·V�H[HPSODU\�FRQ�
WULEXWLRQV�WR�WKH�6RFLHW\�WKURXJK�KLV�RU�
KHU�FKDSWHU��

7KH�TXDOLILFDWLRQV�IRU�WKLV�DZDUG�DUH�
EURDG��7KH�RIILFLDO�JXLGHOLQHV�UHFRP�
PHQG�WKDW�\RX�FRQVLGHU�OHQJWK�RI�PHP�

EHUVKLS��YDULHW\�RI�VHUYLFH��DQG�FRQVLV�
WHQF\�RI�VHUYLFH�RYHU�WLPH���2QH�LPSRU�
WDQW�UHVWULFWLRQ�LV�WKDW�D�QRPLQHH�FDQQRW�
EH�D�FXUUHQW�HOHFWHG�RIILFHU��

Number of Nominees

&KDSWHUV³VXFK�DV�RXUV³ZLWK�
IHZHU�WKDQ�����PHPEHUV��PD\�PDNH�RQH�
UHFRPPHQGDWLRQ�SHU�\HDU��WZR�ZLWK�
VSHFLDO�SHUPLVVLRQ�IURP�\RXU�'LUHFWRU�
6SRQVRU���

How to Nominate

6HQG�DQ�H�PDLO�WR�\RXU�FKDSWHU�
SUHVLGHQW�WKDW�FRQWDLQV�WKH�IROORZLQJ�
LQIRUPDWLRQ�

� WKH�QRPLQHH·V�QDPH
� D�EULHI�H[SODQDWLRQ�RI�ZK\�WKH�PHP�

EHU�VKRXOG�EH�QRPLQDWHG��DQG
� DQ�LQVFULSWLRQ�WKDW�FDQ�EH�XVHG�RQ�WKH�

DZDUG�

(DFK�FKDSWHU·V�RIILFHUV��DOVR�
UHIHUUHG�WR�DV�´([HFXWLYH�&RXQFLOµ��
PDNH�QRPLQDWLRQV��7KH�6RFLHW\�%RDUG�
RI�'LUHFWRUV�DSSURYH�QRPLQDWLRQV�DW�
WKH�:LQWHU�ERDUG�PHHWLQJ�LQ�-DQXDU\�

Deadline

7KH�'LUHFWRU�6SRQVRU�PXVW�UHFHLYH�
DOO�QRPLQDWLRQV�EHIRUH�1RYHPEHU�����

Details

)RU�PRUH�GHWDLOV��YLVLW�WKH�67&�ZHE�
VLWH�DW�ZZZ�VWF�YD�RUJ��&OLFN�WKH�+RQRUV�DQG�
$ZDUGV�OLQN��WKHQ�FOLFN�WKH�*XLGHOLQHV�IRU�
'LVWLQJXLVKHG�&KDSWHU�6HUYLFH�$ZDUG�OLQN��
DQG�GRZQORDG�WKH�DSSURSULDWH�3')�ILOH�

'RQ·W�PLVV�WKLV�JUHDW�RSSRUWXQLW\�WR�
UHFRJQL]H�\RXU�VWURQJHVW�FRQWULEXWRUV���
?
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� 'LVWLQJXLVKHG�7HFKQLFDO�&RPPXQL�
FDWLRQ��'7&�

� ([FHOOHQFH
� 0HULW

2QH�%HVW�RI�6KRZ�DZDUG�LV�SUH�
VHQWHG�LQ�HDFK�FDWHJRU\��:LQQHUV�RI�WKH�
'7&�DZDUG�LQ�HDFK�FDWHJRU\�TXDOLI\�IRU�
DXWRPDWLF�VXEPLVVLRQ�WR�67&·V�LQWHUQD�
WLRQDO�FRPSHWLWLRQ�

How do I enter?

� 6XEPLW�WKUHH�FRSLHV�RI�HDFK�SXEOLFDWLRQ�
� &RPSOHWH�WKH�HQWU\�IRUP��D�3')�

YHUVLRQ�LV�DYDLODEOH�IRU�GRZQORDG�RQ�
WKH�FKDSWHU�ZHEVLWH�DW�ZZZ�VWF�RUJ�
UHJLRQ��PWF�ZZZ���$WWDFK�D�FRS\�RI�
WKH�HQWU\�IRUP�WR�HDFK�FRS\�RI�WKH�
SXEOLFDWLRQ�

� 2Q�D�VHSDUDWH�VKHHW��SURYLGH�GHWDLOHG�
LQIRUPDWLRQ�DERXW�WKH�SXUSRVH�DQG�
DXGLHQFH�RI�\RXU�HQWU\��DV�GHVFULEHG�
RQ�WKH�IRUP�

� 6HQG�WKH�HQWU\�IHH�ZLWK�HDFK�HQWU\�

What are the entry fees?

0DNH�FKHFNV�SD\DEOH�WR�0LGGOH�
7HQQHVVHH�&KDSWHU��67&��7KH�IHHV�IRU�
HDFK�SXEOLFDWLRQ�DUH�

� ����IRU�(QWUDQW����DQG�����IRU�HDFK�
DGGLWLRQDO�HQWUDQW

� ����IRU�(QWUDQW���ZKR�LV�D�VWXGHQW��
DQG����IRU�HDFK�DGGLWLRQDO�VWXGHQW�
HQWUDQW

When is the deadline?

$OO�HQWULHV�PXVW�EH�UHFHLYHG�E\�
2FWREHU����������

Where do I send my entry?

0DLO�HQWULHV�WR�

5LWD�-RKQVRQ
7DQQHU�&RUSRUDWH�6HUYLFHV��,QF�
�����+LOOVERUR�5RDG��6XLWH����
1DVKYLOOH��71������

Can I volunteer to judge?

<HV��-XGJHV�DUH�VWLOO�QHHGHG�IRU�WKH�
FRPSHWLWLRQ��ZH�WKLQN�ZH�ZLOO�QHHG�
DERXW����MXGJHV���1R�SUHUHTXLVLWH�VNLOOV�
DUH�UHTXLUHG��RWKHU�WKDQ�DQ�DQDO\WLFDO�
PLQG��DQG�DQ�LQWHUHVW�LQ�VHHLQJ�ZKDW�
RWKHU�WHFKQLFDO�FRPPXQLFDWRUV�DUH�SUR�
GXFLQJ�

7R�GDWH��WKH�IROORZLQJ�67&�PHP�
EHUV�KDYH�YROXQWHHUHG�WR�MXGJH��/DXUD�
/LOHV��+&$���+ROO\�4XLFN��3DW�&RVN\��
1DQF\�*DUUHWW��DQG�-HQQLIHU�/DPEH�
�7DQQHU�&RUSRUDWH�6HUYLFHV���0LOHV�
.LPEDOO��0XUUD\�6WDWH�8QLYHUVLW\���DQG�
.DWK\�&ROOLQV��6TXDUH�'����?

2000–2001 Technical 
Publications Competition
CONTINUED FROM PAGE 3

Meeting Notice
“Rx for Your Help”

PRESENTED BY  M.J. PLASTER, 
MTC SENIOR MEMBER

WHEN: ......................November 14

WHERE: ................................. TBA

DETAILS: 7R�FUHDWH�KHOS�ILOHV��ZH�
QHHG�D�JUHDW�KHOS�DXWKRULQJ�WRRO�
�+$7���%XW�ZKR�DPRQJ�XV�GRHVQ·W�
KDYH�D�ORQJ�ZLVK�OLVW�IRU�RXU�KHOS�WRRO�
RI�FKRLFH"�,I�\RX�QHHG�VWUDWHJLHV�DQG�
VROXWLRQV�IRU�GHDOLQJ�ZLWK�WKH�EXJV�
LQ�\RXU�+$7��\RX�ZRQ·W�ZDQW�WR�PLVV�
WKLV�VHVVLRQ��-RLQ�XV�IRU�DQ�HYHQLQJ�RI�
GLVVHFWLRQ��GLDJQRVLV��SUHVFULSWLRQ��
DQG�FXUH��:H·OO�H[SORUH�TXLFN��HDV\��
DQG�LQH[SHQVLYH�VROXWLRQV�WR�DOO�RXU�
VPDOO�SUREOHPV�

7KH�VHVVLRQ�ZLOO�EHJLQ�ZLWK�D�
UHYLHZ�DQG�XSGDWH�RI�+70/�EDVHG�
WHFKQRORJLHV�DQG�WRROV��,W�ZLOO�SULPD�
ULO\�FRQVLVW�RI�GHPRQVWUDWLRQ��DQG�
ZLOO�FORVH�ZLWK�4	$�DQG�GLVFXVVLRQ���
?

Praise for WebWORKS 2000

´-RE�ZHOO�GRQH��,W�ZDV�JUHDW�WR�JHW�D�
EURDGHU�SHUVSHFWLYH�RQ�ZHE�LVVXHV��
6LQFH�,�GR�D�ORW�RI�VXSSRUW��LW�ZDV�
DOVR�JRRG�WR�VSHQG�WLPH�ZLWK�IRONV�
ZKR�DUH�DW�WKH�PRUH�NQRZOHGJHDEOH�
HQG�RI�WKH�VSHFWUXP�µ

—SCOTT CONDER, MEMBER

´7KH�SUHVHQWHUV�ZHUH�JUHDW�����DQG�
ZHUH�PXFK�PRUH�WR�WKH�SRLQW�IRU�ZKDW�
,�QHHG�WR�KHDU��WKDQ�WKRVH�DW�RWKHU�
VHPLQDUV�,·YH�DWWHQGHG�LQ�WKH�SDVW��
$QG�KDYLQJ�6DJH/LRQ�WKHUH�WR�FUL�
WLTXH�RXU�VLWHV�ZDV�D�YHU\�QLFH�ERQXV�µ

—SHARON SMITH, MEMBER
6 OCTOBER 2000  Com·mu·ni·qué



Communiqué
Aspect Communications

TECHNICAL WRITER—SENIOR INFOR-
MATION DEVELOPER

$VSHFW�&RPPXQLFDWLRQV�LV�WKH�OHDGLQJ�
SURYLGHU�RI�FXVWRPHU�UHODWLRQVKLS�SRU�
WDOV��D�VRIWZDUH�SODWIRUP�IRU�EXLOGLQJ�
DQG�GHSOR\LQJ�H&50�DSSOLFDWLRQV�

DUTIES
� 5HYLHZ�SURGXFW�UHTXLUHPHQWV��GHVLJQ�

VSHFLILFDWLRQV��DQG�RWKHU�GRFXPHQWV�
IRU�FODULW\��FRQVLVWHQF\��DQG�XVDELOLW\

� ,GHQWLI\��SODQ��DQG�FUHDWH�WHFKQLFDO�LQIRU�
PDWLRQ�IRU�D�YDULHW\�RI�XVHU�DXGLHQFHV

� &RDFK�DQG�PHQWRU�WHDP�PHPEHUV

SKILLS & REQUIREMENTS
� %$�%6�GHJUHH�RU�HTXLYDOHQW��GHJUHH�LQ�

7HFKQLFDO�:ULWLQJ��(QJOLVK��-RXUQDO�
LVP��RU�&RPSXWHU�6FLHQFH�SUHIHUUHG

� )LYH�WR�HLJKW�\HDUV�RI�UHODWHG�H[SHULHQFH
� ([SHULHQFH�ZLWK�)UDPH0DNHU��:RUG��

+70/��DQG�:LQ+HOS�SUHIHUUHG
� 3RVVHVV�SURMHFW�PDQDJHPHQW��FRPPX�

QLFDWLRQ��DQG�DQDO\WLFDO�VNLOOV
� 7DNHV�LQLWLDWLYH��LQQRYDWLYH��LV�GLUHFW��

DQG�D�WHDP�SOD\HU

9LVLW�RXU�FDUHHU�RSSRUWXQLWLHV�DW�
ZZZ�DVSHFW�FRP�

,I�\RX�DUH�LQWHUHVWHG�LQ�WKLV�SRVLWLRQ��SOHDVH�UHSO\�
WR�.DWLH�ODPE#DVSHFW�FRP��DQG�LQFOXGH�
1$./�7:5����LQ�WKH�VXEMHFW�OLQH��

Gallagher Financial

TECHNICAL WRITER

SKILLS & REQUIREMENTS
%DFKHORU·V�GHJUHH�RU�HTXLYDOHQW�ZRUN�
H[SHULHQFH�LQ�(QJOLVK��&RPPXQLFDWLRQV��
RU�D�UHODWHG�ILHOG��DQG����\HDUV�H[SHULHQFH�
LQ�GHYHORSLQJ�VRIWZDUH�GRFXPHQWDWLRQ�
DQG�RU�WHFKQLFDO�PDUNHWLQJ�PDWHULDOV��

0XVW�KDYH�D�VWURQJ�WHFKQLFDO�DSWLWXGH��
WKH�DELOLW\�WR�OHDUQ�TXLFNO\��DQG�SURIL�
FLHQF\�LQ�DW�OHDVW�RQH�GHVNWRS�SXEOLVKLQJ�
SDFNDJH��0XVW�KDYH�WKH�DELOLW\�WR�FUHDWH�
WKRURXJK�DQG�ZHOO�RUJDQL]HG�WHFKQLFDO�
GRFXPHQWV�VXFK�DV�RSHUDWLRQ��LQVWDOOD�
WLRQ��DQG�FRQILJXUDWLRQ�PDQXDOV�IRU�
VRIWZDUH�V\VWHPV��

7KH�LGHDO�FDQGLGDWH�ZLOO�KDYH�+70/�
H[SHULHQFH��DQG�D�JRRG�VHQVH�IRU�EDVLF�
SDJH�OD\RXW�DQG�GHVLJQ��&DQGLGDWHV�PXVW�
EH�FUHDWLYH��VHOI�PRWLYDWHG��DEOH�WR�DGDSW�
TXLFNO\��DQG�ZRUN�ZHOO�XQGHU�SUHVVXUH�

,I�\RX�DUH�LQWHUHVWHG�LQ�WKLV�SRVLWLRQ��VHQG�\RXU�
UHVXPH�WR�KXPDQUHVRXUFHV#JRJDOODJKHU�FRP��

Transcender

CONTENT DEVELOPER

7KH�&RQWHQW�'HYHORSHU�ZLOO�EH�UHVSRQ�
VLEOH�IRU�WKH�GHYHORSPHQW�RQ�SURMHFWV�
LQYROYLQJ�WKH�FUHDWLRQ�RI�7UDQVFHQGHU�
SURGXFWV�

DUTIES
� 'HYHORS�FRQWHQW�IRU�7UDQVFHQGHU�

H[DP�VLPXODWLRQ�SURGXFWV
� /HDUQ�QHZ�0LFURVRIW�WHFKQRORJLHV

SKILLS & REQUIREMENTS
� 0XVW�KDYH�H[FHOOHQW�ZULWLQJ�DQG�

JUDPPDWLFDO�VNLOOV
� &RPSXWHU�6FLHQFH��0,6��RU�(QJOLVK�

GHJUHHV�SUHIHUUHG��*3$�����RU�EHWWHU�
� 0LFURVRIW��1RYHOO��RU�&LVFR�FHUWLILFD�

WLRQ�UHTXLUHG
� 7ZR�RU�PRUH�\HDUV�H[SHULHQFH�LQ�HGX�

FDWLRQ��WUDLQLQJ��FRQVXOWLQJ��RU�QHW�
ZRUN�VXSSRUW�XVLQJ�0LFURVRIW�RU�
1RYHOO�SURGXFWV

,I�\RX�DUH�LQWHUHVWHG�LQ�WKLV�SRVLWLRQ��VHQG�\RXU�
UHVXPH�WR�FPGDQLHO#WUDQVFHQGHU�FRP���?

The Job Bank
“TO BE GREAT IS TO BE MISUNDER-
STOOD.”

—RALPH WALDO EMERSON

“I HATE QUOTATIONS.”
—RALPH WALDO EMERSON

Member News

Congratulations!

CAMILLE JERNIGAN

ZLOO�PDUU\�ILDQFp�*RU�
GRQ�'XQQ�RQ�2FWREHU�
����LQ�5LFKPRQG��9$��
6KH�LV�PRYLQJ�WR�&KDU�
ORWWH��1&��GXH�WR�*RU�
GRQ·V�MRE�WUDQVIHU�DV�DQ�

5)�0DQDJHU�ZLWK�9HUL]RQ�:LUHOHVV��
&DPLOOH�ZLOO�FRQWLQXH�WR�ZRUN�DV�3UR�
JUDP�'HYHORSHU�ZLWK�6TXDUH '��WHOH�
FRPPXWLQJ�WR�WKH�5DOHLJK�IDFLOLW\��+HU�
GXWLHV�DV�RXU�&KDSWHU�7UHDVXUHU�ZLOO�EH�
ILOOHG�E\�-HQQLIHU�+HIOLQ��ZKR�LV�7HFKQL�
FDO�:ULWLQJ�7HDP�/HDGHU�DW�,QIRUXP�LQ�
)UDQNOLQ�

ED GREGORY�DQG�KLV�ZLIH��(OOHQ��DUH�
QRZ�WZLFH�EOHVVHG�JUDQGSDUHQWV��2Q�
$XJXVW�����(OOHQ·V�GDXJKWHU��$OHQD��JDYH�
ELUWK�WR�/DXUHQ�(OLVH�%DOOLQJHU��2Q�
$XJXVW�����(G·V�GDXJKWHU��/RULHQ��JDYH�
ELUWK�WR�%ULDQQD�1LFROH�&DUUROO��(G�LV�D�
WHFKQLFDO�ZULWHU�DW�'HORLWWH�	�7RXFKH��
DQG�LV�RXU�&KDSWHU�:HEVLWH�0DQDJHU��
(OOHQ�LV�D�FRXUW�UHSRUWHU���?

'R�\RX�KDYH�DQ\�QHZV�\RX·G�OLNH�WR�VKDUH�
ZLWK�RXU�&KDSWHU"�3URPRWLRQV��SXEOLFD�
WLRQV��PRYHV"�$UH�\RX�D�QHZ�PHPEHU�ZKR�
ZRXOG�OLNH�WR�EH�SURILOHG�LQ�&RPPXQLTXH"�
3OHDVH�H�PDLO�RU�WHOHSKRQH�DQ\�QHZV�WR�9LU�
JLQLD�3U\RU��VHH�SDJH ��IRU�FRQWDFW�LQIR���
Com·mu·ni·qué  OCTOBER 2000   7



Communiqué
7KH�67&�$WODQWD�&KDSWHU�LV�SURXG�
WR�DQQRXQFH�LWV�DQQXDO�FRQIHUHQFH³
&XUUHQWV³RQ�0DUFK����DQG�����������
DW�WKH�$WODQWD�FDPSXV�RI�0HUFHU�8QL�
YHUVLW\�

2XU�WKHPH�IRU�&XUUHQWV�������́ 7KH�
2G\VVH\�&RQWLQXHV�µ�HPEUDFHV�WKH�
RQJRLQJ�HYROXWLRQ�RI�RXU�SURIHVVLRQ�
DQG�LPSOLHV�WKH�QHHG�WR�NHHS�DEUHDVW�RI�
FKDQJHV��$�IHDWXUH�RI�&XUUHQWV������LV�
WKH�LQFOXVLRQ�RI�WKH�5HJLRQ���VWXGHQW�
FRQIHUHQFH�

&XUUHQWV�EHJLQV�ZLWK�D�IXOO�GD\�
ZRUNVKRS�RQ�)ULGD\��0DUFK�����$W�WKH�
FRQIHUHQFH�RQ�6DWXUGD\��0DUFK�����\RX�
FDQ�FKRRVH�VHVVLRQV�IURP�RXU�WRSLF�
VWHPV�WKDW�IRFXV�RQ�

� OHDUQLQJ�QHZ�VNLOOV�DQG�WRROV�
� FRQWUDFWLQJ�
� H[SDQGLQJ�\RXU�UROHV�
� VDWLVI\LQJ�XVHUV��
� HGXFDWLRQ�SURIHVVLRQDO�GHYHORS�

PHQW��DQG
� PDQDJHPHQW�

&XUUHQWV������LV�WKH�SUHPLHU�ZD\�
IRU�WHFKQLFDO�FRPPXQLFDWRUV�WR�LQWHUDFW�
ZLWK�FROOHDJXHV�DQG�OHDUQ�WKH�WKHRULHV��
WHFKQRORJLHV��DQG�WRROV�RI�WKH�SURIHV�
VLRQ�

)RU�FRQIHUHQFH�LQIRUPDWLRQ��FRQWDFW�&RQIHUHQFH�
0DQDJHU�&KHUL�3XOODU�DW�SXOODUF#FV�FRP��RU�
DFFHVV�RXU�&KDSWHU�ZHEVLWH�DW�
ZZZ�SRER[�FRP�aVWF�DWODQWD���?

Currents 2001: The Odyssey Continues

March 16 and 17, 2001: Mercer University, Atlanta

BY GENE LARSON—MANAGER, PUBLIC RELATIONS, STC ATLANTA CHAPTER
MIDDLE TENNESSEE CHAPTER

C/O VIRGINIA PRYOR

1010 AIRPARK CENTER DRIVE

NASHVILLE, TN 37217
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