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Single sourcing is logical
approach, expert says

By Pam Livingston, Communiqué Co-editor

Single sourcing—using a single document to generate
cross-platform printed documentation, online help files,
and Web pages—is now apractical reality, according to
Paul Neshamkin, guest speaker at the Middle Tennessee
Chapter's March 14 meeting.

“They said it couldn’t be done,” Neshamkin, a
certified Doc-To-Help trainer and consultant, told the
audience of about 30 chapter members and guests. But
Doc-to-Help and other single sourcing tools make it
possible to create a single source document that can be
output in print and online forms and can be used for
training materials, online help, and other purposes.

Neshamkin recited a litany of benefits, including:
Information can be reused
Development and maintenance time are reduced
Print and online documentation are in sync
Consistent information across documentation
reduces support costs

A company must weigh the benefits to determine if
single sourcing is right for them, Neshamkin said. If it's
producing very similar documents for different products, if
it's customizing information for different clients, then
single sourcing is a good choice. If it's producing multiple
outputs with overlapping controls and has a limited budget,
then single sourcing is also a good choice.

(Continued on page 4)

Mark Your Calendars

What: STC Meeting
Where: BellSouth Tower, downtown
When: Tuesday, April 18
6:30 p.m.—Networking
7:00 p.m.—Presentation

Our guest speaker this month will be Brad Towle,
of Sagelion.Com, whosetopicis: Information
Delivery for the Web: How Companies Strategize in
Designing Sites.

Tennessee Trio
Presenting in Orlando

Three members of the Middle Tennessee Chapter, all
from Deloitte & Touche, are on the conference schedule
for the 47" Annual Conference of the
Society for Technical Communica
tion gathering in Orlando next month.

Shannon Thurman and Tom
Weathington will present “ Synthe-
sizing Knowledge—Building a
Standards Web Site” from 2 p.m.
until 3:30 p.m. Monday.

Their session looks at the creation Thurman

of aWeb site to share knowledge of

writing and editing among an 11-member writing team and
with other writers and editors across the globe through a
firmwide intranet site.

The site also serves as aresource
for othersin the firm who, while not
technically writers and editors, need
understanding of the standards and
support from the writing and editing
community.

Young will moderate a panel
session Monday, May 22, from 10:30
am. until noon, titled “ee cummings
vs. Shakespeare: A Literary Comparison of Documentation
Stylesin Corporate Organizations.”

Weathington

It looks at free-flowing versus rigid corporate cultures
and how they differ in their language and literature. The
session is based on a proposal by
Young and Marianne Broyles, a
junior technical writer at D& T who is
not attending the conference.

Thurman is former chapter
president and ateam leader at D& T,
where Young is atechnical writer and
Weathington is a senior technical
writer.

Young




Membersin the news

One member brings home national prize, another brings home baby

Kathy Collins and the PQ/EM Services group of
Square D Company won a Merit award in STC's Interna-
tional Publications Competition for their entry,

“PowerL ogic Solutions: Justifying a Power Management
System.” The entry, one of 22 in the international competi-
tion, will be displayed with other winning entriesat STC's

47th Annua Conference. Collinsisto receive the award

later this year.

Collins said she feels honored to receive the award,
and particularly values judges comments. Some liked the
work and some did not, but most recognized the effort put

Contacting Your Chapter Officers

President

Tim Hunter

844-8545
huntert@squared.com

Vice President/Publicity
George Cassidy
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george@tannercorp.com

Vice President/Employment
Catherine Nance

882-7651
catnance@ix.netcom.com
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Greg Hinkle
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ghinkle@dttus.com
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David Dunn
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Chapter Web Site Manager
Jacqui Gross

882-7609
jgross@dttus.com

Publications Competion
Managers

Kathy Collins

287-3343
collinsk@squared.com
Margie Myers
287-3507
myersm@squared.com

Events Coordinator
Amanda Sanders
844-8545
sandersa@squared.com

Newsletter Editors

Ed Gregory...882-7962
edgregory@dttus.com
Pam Livingston...834-7103
p.livingston@home.com

into creating the piece and the challenges faced, she said.

Collins created the six-page, two-color informational
piece from waveform captures and digital photos. The
waveform captures show electrical circuit anomalies
detected and recorded by a circuit monitor.

Collins credits the PQ/EM group for their rolein
providing source material.

“1 have to say that my subject matter experts make it
very easy to create the piece. The main contributor is that
rare combination of brilliant electrical engineer and good
writer,” Collins said. “We don’t see too many people like
him, and his input makes my job much easier.”

Future technical communicators?

Local chapter president Tim Hunter and hiswife,
Laurie, are parents to a newborn son, Oliver Lloyd Hunter,
who arrived at 7 Ibs., 7 0z., and 21 inches long, the day
after the chapter’s March 14 meeting. Papa Hunter
admitted to being alittle nervous
the night before the scheduled
delivery, but he stayed to the end
to distribute door prizes.

Eyes on the prizes

Chapter member M.J.
Plaster, president of World Wide
Winnovations, Inc., and execu-
tive vice president of Help
University, Inc., provided the
prizes, which were promotional copies of Microsoft Vizact
2000, a Web-oriented graphics package. Prize winners
included Linda Bramhall, Margaret Buxkamper, Carol
Doezema, David Dunn, Jennifer Heflin, Jennifer
Lambe, Pam Livingston, Jennifer Singer, Bill Smith,
and Adrienne Utley.
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President’s Message

Time to Start Thinking About Serving

This STC year has proven to be fun, informative, and
exciting. We've met alot of new faces, we've been
reacquainted with long-time members, and we' ve branched
out to find other communicators who will benefit from
membershipin STC.

With another successful year drawing to aclose (only
three meetings | eft) the time has come to start thinking
about who will take the reigns of officership to continue
the momentum. Being an officer or volunteer requires alot
of hard work; regular attendance to meetings; and dedica-
tion to the cause of STC, while having the staminato
continue performing well on the day job and making time
for family.

I’ ve discovered something as president this year that |
wish | had known while | served my two years as member-
ship manager and then as vice president of publicity: The
president counts on every single member of the officer staff
to follow through with the duties for which he or she has
either volunteered, or to which he or she has been el ected!
Not only does the president count on the support, but so
does every single member of the chapter.

Whether it be creating atimely, informative newsl et-
ter, finding speakers and planning food and locations for
meetings, organizing atechnical publications competition,
managing a website, writing reimbursement checks, or
sending awelcome note to a new member, every task is
imperative to chapter operation. No task is more or less
important than any other.

Our elections will take
place Tuesday, June 13, so
please be thinking of possible
candidates. If you are consider-
ing a staff position, please note
that leadership is not smply a
lineitem to add to arésumé.
Working as a staff member
reguires dedication and hard
work. Lots of it! If you are
currently an officer, please re-
evaluate your standing as an officer. If you don’t have the
timefor it, or if your enthusiasm has waned, think of
someone else who might like to pick up therole. Let’s
allow some othersto have the learning experience that
being an officer of the chapter can provide. A sign of a
good leader is knowing when to turn the leadership over to
someone else.

Thanks go to the officers who have worked so hard to
make this year a success, and to the members who have
supported our initiatives. Also, | want to thank the present-
ers, sponsors, and other volunteers (some even non-
members) who worked without pay and without so much as
apat on the back.

I am looking forward to three more exceptional
meetings beginning with our meeting April 18 at Bell South
downtown. | hope to see you there.

Tim

Central Florida: There’s a lot more here to enjoy than just theme parks

By Mary Kendig
Senior Member, STC Orlando Chapter

If you're visiting Orlando for STC’s 47th Annual
Conference next month, you'll want to set some time aside
for fun and adventure. After all, you're in Florida, land of
sun and fun!

But you might want to venture outside the immediate
Orlando area and see what else central Florida has to offer.
If anatural Florida adventure is what you have in mind,
come and discover Mount Dora.

L ocated off of Highway 441 and State Road 46 and
about 3035 miles northwest of Orlando, Mount Dorais a
charming city nestled in the rolling hills of Central Florida.
The city, named after the lake it hugs, has a definite
character that is unlike many typical modern, palm-treed

Floridatowns. Those who visit say that Mount Dora
reminds them of aquaint New England town, with itslarge
canopy oak trees and historic buildings.

Mount Dora has been recognized by the readers of
Florida Living magazine as Florida' s friendliest small town
and as having the best antique shopping areain the state.
The city has more interesting and varied antique dealers
per sgquare foot than any other placein Florida.

Mount Doraison achain of lakes that enables boaters,
through a series of canals, lakes, and rivers, to move up the
east coast all the way to the Atlantic Ocean.

Visitors can find severa bed-and-breakfast inns
around Mount Dora, including the Darst Victorian Manor,
an elegant replica of an 1800 Queen Anne Victorian. The
1893 era Donnelly House is the city’s most well-known
nationally registered landmark.
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STC’s 47th Annual Conference

Dates
May 21-24, 2000
Conference Location

Conference activities will take place at the Walt Disney World Swan and Dolphin, in Orlando, Florida.

Conference Registration Prices
Member
Nonmember
Student/Retired
Member, One-Day
Nonmember, One-Day
Student/Retired, One-Day

Post-Conference Seminars and Workshops (One Full Day)
Post-Conference Seminars and Workshops (Half Day)

Advance After May 12
$410 $485
$520 $595
$100 $155
$215 $290
$270 $340
$100 $155
$200 $200
$100 $200

Note: An additional $50 charge will apply for participants who attend only the post-conference seminars and
workshops. Post-conference sessions and workshops are scheduled for Thursday, May 25, 2000.

Additional Information

The conference Preliminary Program was mailed with the March issue of Intercom. It contains detailed information
about conference activities and technical sessions, aswell as registration forms and materials to help plan your trip to
Orlando. Much of thisinformation will be placed on the Society office Web site at www.stc-va.org (select “ Conference’

from the sidebar on the homepage).

Single sourcing: advance planning saves time and money

(Continued from page 1)

Companies deciding to single
source can do so in a series of steps.
First, acompany must determine the
kind of documentation
it wants to produce,
such astraining
meaterials and user
guides. Then it hasto
define the structure of
the documentation,
identifying which
sections will be used for
different types of
output, Neshamkin said.

To do this, you
must identify the types of information
needed, and then “chunk” or break
down the information and identify
what it’ sfor. Single sourcing uses tags
to identify information that is to
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Neshamkin

appear in printed or online versions.
The tags also identify information that
isto be hidden in a printed or online
document. They allow conditional text
and graphicsto appear in one docu-
ment, but not in another.

After identifying the
information types that will
be used in all documenta-
tion to be produced from
this single source, the
work of writing for reuse
begins. Neshamkin said
writers should use the
inverted pyramid approach
in their single source
writing, placing the most
important material at the beginning of
a section and placing the less impor-
tant information at the end. He said
writers must be aware of the con-
straints of each medium that will use

the material, such as how much
information older audiences can
absorb from a Web page.

Companies must select proven
single sourcing tools, Neshamkin said.
The best tools give complete control
over the look and feel of both printed
and online documentation. They allow
users to embed hypertext for online
use without compromising the
appearance of printed materials.

Neshamkin cited single sourcing
tools now on the market, including the
one he usesin his own business, The
Paul Neshamkin Group, a consulting
and training firm. Toolsinclude:

Doc-To-Help
ForeHelp/HTML
RoboHelp/HTML



Employment Opportunities Springing Up

Gallagher Financial

Technical Writer

Bachelor’s degree or equivalent work experience in
English, Communications or arelated field and 3+ years
experience in devel oping software documentation and/or
technical marketing materials. Must have a strong technical
aptitude and the ability to learn quickly, and be proficient
in at least one desktop publishing package. Must have the
ability to create thorough and well-organized technical
documents such as operation, installation, and configura-
tion manuals for software system. Theidea candidate will
have HTML, and a good sense for basic page layout and
design. Previous experience with software devel oper will
be considered a significant advantage. Candidates must be
creative, self-motivated and able to adapt quickly and work
well under pressure.

Contact:

LauraKirkley

(615) 221-7300

empactHealth.com

Coordinator, Project Management

Candidates should have two or more years project
management experience, preferably in a healthcare or
materials management organization. Requires knowledge
of project management tools, methods, and processes;
knowledge of Microsoft Project and other Microsoft Office
applications. Responsibilities include updating and
maintaining project plans, status reports, and internal
procedures manuals.

Manager, User and Technical Training

Candidates should have three or more years software
user training experience, preferably in a healthcare or
materials management organization.

Requires knowledge of web and multimedia training
development tools; knowledge of instructional design,
course development, and adult learning models and
methodologies; skill in coaching associates to high
individual and team performance; and experience hiring
and managing staff, a budget and multiple projects and
deadlines. Strong collaborative team skills and the ability
to manage change are also required.

Instructional Designer

Candidates should have two or more years experience
designing and devel oping web-based and multimedia
training modules. Requires knowledge of web-based and
multimedia devel opment tools, instructional design, and
adult learning models. Skill in managing multiple projects

and deadlines and in collaborating with technical special-
ists, users, and vendor contacts.

Trainer

Candidates should have two or more years experience
delivering lecture/lab software training to end users,
systems administrators, and technical analysts. Requires
knowledge of training delivery techniques and presentation
methods. Skill in working with technical writers, instruc-
tional designers, users, vendors, and managers on project
teams.

Manager, Documentation and Methodology

Candidates should have three or more years experi-
ence developing user and technical documentation for
software products, preferrably in a healthcare or materials
management organization. Knowledge of cutting edge
documentation devel opment tools and methodologiesis
reguired. Knowledge of methodology models, tools, and
practicesis required. Skill in coaching associates to high
individual and team performance; and experience hiring
and managing staff, a budget and multiple projects and
deadlines. Strong collaborative team skills and the ability
to manage change are also required.

Technical Writer

Candidates should have two or more years experience
developing user and technical documentation for software
products, preferrably in a healthcare or materials manage-
ment organization. Knowledge of cutting edge documenta-
tion development tools and methodologies is required.
Skill in working with other technical writers, instructional
designers, users, vendors, and managers on project teams.

Support Analyst
Candidates should have one or more years experience

responding to software user inquiries via phone, fax, or
email in ahelp desk or customer support center. Knowl-
edge of problem tracking and resolution processes,
procedures, and tools required. Understanding of
healthcare and materials management preferred. Strong
collaborative team skills and the ability to manage change
are also required.

Contact:

Mark C. Medlin

Director of Customer Services
empactHealth.com

(615) 292-0948

(615) 344-5226 fax
mark.medlin@empactHealth.com
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STC Regional Conferences

Region 3

August 11-12, 2000

STC's Carolina chapter holds its 8" Annual Summer Conference at the University of North Carolina’s Friday Center in
Chapel Hill, North Carolina.

For more information, visit www.stc-carolina.org/www.conference.

Contact information: Ann-Marie Grissino at (919) 562-2464 or keypoint@mindspring.com.

Region 5

October 13-14, 2000

The New Mexico Kachina Chapter will host the 2000 Regional Five Conference, with the theme “Navigating the New
Century”.

For more information, visit www.stc.org/region5/nkc

Contact information: Teri L. Wilkins at (505) 881-9228, Ext. 103 or tlwilkins@oees.com.

Other Conferences

May 10-13, 2000
American Society of Indexers 32 Annual Conference.

Sheraton Old Town in Albuguerque, New Mexico.
For more information, visit www.asindexing.org/conferences/conf 200/mtg200.htm
Contact: Richard Evans at (919) 781-4301 or infodex@mindspring.com.

SOCIETY FOR TECHNICAL COMMUNICATION
Middle Tennessee Chapter

clo Ed Gregory

4022 Sells Drive

Hermitage, TN 37076
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