September 11, 2007 STC Meeting

This meeting was held at 6 PM in the East Nashville Library, located at 206 Gallatin Road. 
6:20 STC Chapter Business
After a period of networking and snacking, the meeting began with the following chapter announcements:
1. Get to know this year’s MTC officers:
President – Amy Oldham

VP / Programs - Emily Parker-Hughes and Amanda Gaston
Treasurer – Eileen Wollam 
Director, Newsletter – Elaine Jackson
Director, Employment – Jennifer Wendell
Director, Publicity - Judith Meyer 
Director, Competitions – Betsy Smith

Webmaster - Stacie Baker
2. Mark your calendars and plan to attend these future MTC events. 

· October 1 Deadline for entries in Technical Publications and Online competitions
· October 3 Whine and Cheese meeting at the Old Spaghetti Factory

· October 5 Deadline for volunteering to judge in the Tech. Competitions 

· October 12 Regional Conference in Cleveland, OH.  

3. Check out the August newsletter published on the chapter’s website and handed out in hardcopy at the meeting
6:25 UPA Chapter Business
As this meeting was a combined STC/UPA meeting, Shannon Thurman informed members of pertinent UPA business. Specifically, local IPA chapter dues are $25 and can be paid by cash or check to UPA’s treasurer Narayan Kansal. This is an additional fee from the national joining fee of $100 per year. 
6:30 Featured Presentations: STC Chapter UPA Chapter and Usability Demonstration
The meeting’s featured presentation was presented in two parts—the first portion of the presentation was presented by Amy Oldham, and the second (keynote) portion of the program was presented by Shannon Thurman. 

STC Presentation

Amy Oldham is the current STC Middle TN chapter president. She joined STC in 1993 as a technical communication student and began her career as technical communicator in 1994. Her documentation work has primarily been in the computer software arena, but she has also written sales proposals and documented healthcare processes and systems. 

Amy moved (back) to Nashville in 1997 and began working at Gallagher Financial Systems. During her tenure there, she worked in both the Communications Department and the Sales and Marketing Department (where she wrote sales proposals and support materials for an automated mortgage-lending system). In 2005, Amy "retired" from Gallagher to tend to family obligations. She is currently self-employed. 
Amy is happily married to Bill, a programmer from Gallagher. They met at

work and together have a five-year old son named Aaron.

One fun fact that we'll bet you didn't know about Amy is that she has no middle name.

To view Amy’s complete presentation, download the presentation from the Meeting Notes page.

UPA Presentation

Shannon is the current UPA Middle TN chapter president. She was also the president of our STC Middle TN chapter for two years in the mid- to late-'90s and was the newsletter editor for a number of years.

She has worked for Deloitte for 17 years, managing the Usability Engineering team, which was once a technical writing group. It was their experiences and research with STC that led several of them to begin championing usability. Ultimately, they acquired a powerful senior management champion who raised their profile considerably.

Shannon has lived in Mt. Juliet for one year. Before that, she lived in the Belmont-Hillsboro area for years. She has two sons who live in Nashville and has two granddaughters (6 years old and 6-1/2 months old).

One fun fact that we'll bet you didn't know about Shannon is that she writes book reviews for the Tennessean—for fun. They used to pay per review, but now she does it just for the sheer joy of taking home as many books as she can carry.
To view Shannon’s complete presentation, download the presentation from the Meeting Notes page.

After a lively round of questions regarding usability and its interrelatedness with technical communication, the night ended with a prize drawing. Congratulations to Pam Livingston who won a $15 gift card to Staples. 
