November 14, 2006, Monthly Meeting

This meeting was held in the Conference Center Athena Room, Building 2 of the HCA Campus by Centennial Park.
6:15 Chapter Business

After introducing our guests and new members, the meeting began with the following chapter business:
1. Mark your calendars and plan to attend these future MTC events. 
· December 6  12:00 noon – “Creating Training that Sticks” a webinar by Maggie Haenel – Location: Caterpillar Financial STC Webinar 

· December 12 (Tuesday) - Holiday Party STC & White Elephant – at Eileen Wollam’s house
· January 16 - Annual Awards Banquet Award Winners presented by Competitions – Location TBD
2. Don’t forget to renew your STC membership.
· You should have received an electronic notice about dues renewal. The renewal deadline is January 1 for the following membership year.
3. Take advantage of opportunities in surrounding regions.
· Regional Five Conf – Houston, TX - Registration is open for the Region 5 conference, The 50 Facets of Technical Communication, hosted by the Lone Star Chapter on November 2-4, 2006.  Conference tracks include Global Perspectives, Leading & Learning, Standards of Practice, and Usable Tools. See our chapter’s website for details and registration link.
4. Take heed of the following open technical communication jobs.
· Schneider Electric Lighting Control Business Job Description: Technical Writer, Contractor - The candidate will create user documentation for advanced-technology product hardware, firmware and software systems in the Lighting Control business.  6-8 months (may be extended) • Full-time (40 hours/week) on-site. AuthorIT, Framemaker, PDF and MS Word.
· Technical Writer (FrameMaker) at Tenmast, Inc. Our growing, national custom software firm has an opening for a technical writer with two or more years of experience with FrameMaker. Structured FrameMaker and/or XML experience are pluses. It is a full-time, in-house position at our location in Lexington, KY. For more information, please visit www.tenmast.com/careers. 
6:30 Competitions Consensus Meeting

5. Judith Meyers has (once again) done a fabulous job of  coordinating and executing the technical publications competition. Judging has wrapped up, and we had one candidate for Best of Show. Amy Oldham presented the Best Practices for the Sun StorEdge 6920 System manual for all attendees to peruse while she explained why it was worthy of being the best of show. 
6:40 Presentation: Pros and Cons of Certification

In many professions in which professional degree programs are not common, certification is used to establish minimum competencies. What would be the impact of certification on technical writers? Dan Wise, who is co-chair of a study group examining the value and feasibility of certifying technical communicators, joined our chapter to explore the possibility of STC providing certification and its impact on our profession.

A staff editor for the International Code Council, Dan has been a member of STC and its predecessor organizations for 47 years. Dan is a Fellow of the Society for Technical Communication, and represented STC on ANSI/ASME Y1.1, Y10, and Y14 committees for eight years. Over the years, Dan has judged publications competitions at the local and society level and has presented numerous programs at local, regional, and society-level conferences, including at the last five STC Annual Conferences. 

With 48 year’s experience as a technical writer and editor, Dan’s writing spans most of the engineering disciplines and many of the physical and natural sciences. Some examples of the fields his writing covers include fields of chemicals, light metals, solid-fueled missiles and rockets, manned space flight, avionics, ship-building, electric utilities, water treatment and model building codes and commentaries. He has also served in varied roles, including team leader, project manager, publications supervisor, and manager.

Dan has an MBA and a BS in Industrial Administration.
During Dan’s presentation, he gave a brief history of STC’s involvement in the certification debate in previous year. The last time STC visited the certification topic was in 1996. At that  time, STC defined a set of core competencies as well as a set if corresponding enabling competencies. The core competencies were: Advocacy, Design, Execution, Innovation, Use of media, Research skills, Use of support tools, and Usability. For this latest look at certification, STC will revisit the core competency categories, piggybacking off the work previously done. While there are still a lot of uncertainties in the certification front, one thing is certain—STC will NOT be certifying tool skills. 
Another thing that is clear is that this is not a one-year process. Certification is a multi-year process. This first year, the committee hopes to finalize the definitions of core competencies and test market strength. During the second year, they will determine a course of study. During years three through n, they will develop, test, and refine the certification process. 

The attendees had many interesting and rousing discussions about the pros and cons of certification throughout the evening. There was a great deal of discussion and debate as to the cost of certification and who would bear it—STC or its members. Would certification have an impact on our current charitable organization tax status? Would certified members be expected to pay higher dues?  Another point of discussion focused on the fact that certification wouldn’t necessarily stop management from making poor decision, nor would it necessarily ensure that it would help candidates equally (e.g., self-employed or those hired by a third-party). One thing about which all attendees agreed is that it will be hard to quantify, measure, or test soft skills, which are the key components of core competencies. 
Dan was quick to point out that STC will have to market and prove certification’s value in order for it to be meaningful to its members. Dan encouraged attendees to submit comments related to certification to him at: dwise@iccsafe.org. He specifically requested that those who are opposed to certification send their comments to him so he can include them in the report that his committee is proving to STC. 
