February 2007 Monthly Meeting Notes


February 13, 2007, Monthly Meeting

This meeting was held in the Conference Center at Tanner Corporate Services’ headquarters, which is located at 58 Lindsley Avenue.
6:20 Chapter Business

After a period of networking and snacking, the meeting began with the following chapter business:
1. Mark your calendars and plan to attend these future MTC events. 
· February 21  12:00 noon – “Working in Global Teams” a webinar by Makarand Pandit – Location: HCA 

· Other upcoming webinars will be held on 3/14, 4/11, and 5/2. Check the chapter’s website for updated information regarding these webinar locations and RSVP forms. 
· April – Monthly meeting focusing on the move to XML. Eileen Wollam is the featured speaker. Details will be posted to the chapter calendar. 
· May – Monthly meeting will be combined with the ASTD Chapter. Proposed meeting topic is blogs, podcasts, and virtual training in the world of HRD. Again, details are forthcoming to the chapter’s website. 
2. Take advantage of opportunities in surrounding regions.
· May 13-16, 2007 — 54th Annual Convention held in Minneapolis Convention Center, Minnesota. A few chapter members are planning to attend. There is an opportunity to meet with regional folks while you are attending the conference.  See Jennifer Wendell if you are interested in this opportunity. 
3. Take heed of the following open technical communication jobs.
· Duthie Associates, Inc. is seeking a full-time Production Manager for e-learning course development. You will be responsible for managing production resources, monitoring project budgets and timing, scheduling, quality, estimating, billing, and requesting outside help. As the nerve center of the firm, you enjoy logic and procedures, crossing t's and dotting i's, and working with creative people in an environment where everyone is proud to create quality work. You may also have decided that working at a large firm isn't what you want anymore, and you look forward to being part of a smaller team. We offer flexible hours and occasional telecommuting because we understand that it doesn't always matter what time of day the work gets done. (Besides, we like to avoid rush hour.)

Duthie Associates creates custom, interactive training courses and marketing presentations that are delivered via the Internet and CD-ROM. Since 1989, we have served industries including healthcare management, financial services, telecommunications, and economic development.

If interested, please contact us at hr@duthielearning.com. 

4. Chapter news: Board Member Judith Meyer recently gave birth to Luke Richard Meyer. He arrived Tuesday, January 30th at 3:55 pm. He weighed 10 lbs 6oz and was 21 ¾ inches long with light colored hair. Proud parents, Judith and Dave, are grinning from ear to ear as are his big sisters, Sidney and Julia

6:35 Presentation: MadCap Flare
Many technical communicators are weighing their options regarding which Help Authoring Tool (HAT) to use. Although RoboHelp has been the standard for many years, its future is uncertain under its current ownership at Adobe. Several months ago, chapter member Stacie Baker evaluated several HATs to use to create web-based Help for her eBusiness group at Trane / American Standard. She chose the start-up company MapCap Software's Flare tool. As part of our featured presentation, Stacie discussed her experience with this tool, gathered input from other users, and demonstrated some features of the tool.
In previous job roles, Stacie used RoboHelp X5. In her current role at Trane/American Standard she is looking for an electronic documentation tool to provide information via the company’s extranet. With all the “drama” surrounding RoboHelp’s sale, outsourcing, and potential demise, she looked at other tools to help in this endeavor. 
Stacie’s presentation focused on her experience using MadCap Flare, demonstrated the software’s interface, discussed the benefits and limitations of the tool, provided several helpful links related to Flare’s use, and showcased a MadCap Flare presentation posted by User First’s Scott Deloach. Additionally, Scott Deloach has written a book entitled MadCap Flare for RoboHelp Users, which is available on Amazon at: http://www.amazon.com/MadCap-Flare-RoboHelp-Users-DeLoach/dp/1411687477/sr=8-1/qid=1171552192/ref=sr_1_1/105-5185964-9613257?ie=UTF8&s=books. 

Below are useful links regarding Flare that Stacie referenced in her presentation:

http://www.winwriters.com/articles/news/news_111607.htm
RoboHelp 6 announcement

http://www.winwriters.com/articles/rh2/index.html
Very good article “A Revived Future for RoboHelp” includes a Q&A with Adobe Product Manager and input from industry experts

http://monkeypi.net/?p=150#more-150
Blog post and response about the Adobe release, Flare, etc.

http://hat-matrix.com/
Tool comparing features
http://techwritetips.wordpress.com/tag/madcap-flare
advanced Flare tips in a blog

www.stc-psc.org/past-events/files/slides_deloach.ppt
Scott Deloach’s presentation to another STC chapter
. 
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